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Dear Client
Welcome to the first edition of the NDA newsletter for 2012.
I hope you had an excellent Christmas. Me? I visited family in the UK and spent a
couple of weeks in France. Everything in France smells, especially at Christmas. In
most cases it's good (the mulled wine, the raclette, the women, the garlic), but the
plumbing! - it's merde, merde and more merde. Yes, those 500 year old buildings
look beautiful but they were constructed 1,000 years after the Romans pulled out
and took their sewage systems with them and 400 years before Thomas Crapper
(truly) popularised the flush toilet. In between there was a malodorous dark age
several light years removed from white tiles, three ply tissues and the reassuring
gurgle of disappearing effluent.
All of which has absolutely nothing to do with the topic of privacy on the Web. Have
you ever wondered why the ads that Google displays during your Web browsing
sessions seem to focus on topics in which you are interested? This is not
a coincidence. Google delivers personalised ads based on the type of person it
imagines you to be through your web browsing history. Advertisers like this because
behaviourally targeted ads achieve 2.5 times more sales than randomised ads.
So exactly who does Google think you are? You can find out by clicking here.
For example, it thinks I am male, age 45 - 54 (thank you...), live in Tasmania and am
interested in web applications, mountain biking, wine and travel. Sounds a bit like a
dating column, doesn't it - no smoker, wants to meet Angelina Jolie stunt double for
quiet evenings playing Monopoly etc - but you get the general idea.
Actually this is just a summary of the information that Google retains and it probably
knows a whole lot more about you than even your best friend would want to know.
If you find this at all intrusive the European Union shares your concern and wants
stronger controls over Google's harvesting of personal information. Perhaps in
response to this Google now provides several methods of customising your
interactions with its products and with the Web in general. The following are worth a
look (you will need to log in to your Google account if you are not already logged in.
If you don't have a Google account you will need to create one):
In Google's Account Settings you can change your security settings.
in Dashboard you can control your interactions and settings with all the
Google products you use.
In Manage your online reputation you will find information on removing
unwanted information about you on the Web and removing unwanted Google
search pages.

In Me on the Web you will learn how to be notified if new personal information
about you appears online.
With Internet searches of applicants now a standard part of employment procedures
you will want to know what's out there about you.
With warm regards
Nigel Davies
Director, NDA
You are receiving this newsletter either because you attended an NDA training course and ticked the
relevant box on the course review form or because a friend subscribed you. You can unsubscribe
automatically at any time by clicking the link at the bottom of the email.
You are free to reproduce any material provided it is accompanied by this message:
Reproduced from the newsletter of NDA Tasmania - www.nda.com.au - phone 1300 765 736.

Invitation to Partner NDA in the Productivity Places Program
***************************************************************************
So far this year Skills Tasmania has awarded NDA three successful tenders in the
popular PPP grants program on behalf of clients. Submissions to the program
remain open until 13 April so there is still time to get in touch if you want financial
support for a group of staff who wish to broaden their skills by completing
qualifications.
You can read all about it here.
New Half-Day Tutorials for Qualification Units
*********************************************************
Many people find returning to study and completing assignments an intimidating
prospect - especially those without previous experience of higher education.
To assist clients in completing Diploma qualifications, NDA is introducing optional
half-day tutorial sessions in Hobart and Launceston. Each session is aligned to a
particular unit of a qualification and will provide opportunities for clients to discuss
the unit content with their assessor, network with other clients and complete
assessment exercises.
We will be offering tutorials in the most popular units at six monthly intervals and
notifying clients enrolled in those units by email. There is no charge for this service.
Rabbit Herding Sheep
****************************
This month's light entertainment - you laughed
at cat riding robot vacuum cleaner, you winced at
man riding bike along fence - now marvel at
the rabbit that thinks it's a sheep dog and watch
the latest method of herding sheep in Sweden.
Forthcoming Training Courses

***************************************
The following courses will shortly be presented by NDA, some at significant
discounts on standard rates (to obtain the discount, please phone Janelle on
1300 765 736 and mention this email when making bookings):
Hobart – IT Courses
Word Advanced 27/29 Feb - $480
PowerPoint 28 Feb - $240
MYOB Setup and Operation 1/2 Mar - $570
Excel Basics 7 Mar - $240
Excel Introductory 7/9 Mar - $480
Excel Intermediate 9/13 Mar - $480
Microsoft Project 14/15 Mar - $480
Excel Advanced 13/15 Mar - $480 course full
Outlook 16 Mar - $240
Word Intermediate 16/21 Mar - $480
MYOB Setup and Operation 19/20 Mar - $570 course full
Access Intro / Intermediate 20/22 Mar - $480 one place available
Word Advanced 21/23 Mar - $480
SQL Introductory 22 Mar - $285 course full
MYOB Payroll 23 Mar - $285
MYOB Advanced 26 Mar - $285
Hobart – Business Skills Courses
Conflict Resolution and Assertiveness 29 Feb - $285 two for the price of one
Training Delivery 1/2 Mar - $570
Assessment 8/9 Mar - $570
Effective Supervision Skills 19 Mar - $285
Managing Change 22 Mar - $285 two for the price of one
Managing Successful Projects 28/29 Mar - $570 one place available
Launceston – IT Courses
Intro to PCs with Windows Word and Excel 27/28 Feb - $480
Word Advanced 27 Feb / 1 Mar - $480
Excel Introductory 7/9 Mar - $480 one place available
Excel Advanced 13/15 Mar - $480
Word Basics 15 Mar - $240
Word Intermediate 19/21 Mar - $480
Access Intro / Intermediate 20/22 Mar - $480
MYOB Payroll 23 Mar - $285 one place available
Launceston – Business Skills Courses
Conducting Successful Meetings 7 Mar - $285
OH&S in the Workplace 13 Mar - $285 two for the price of one
Managing Change 22 Mar
Devonport – IT Courses
Word Advanced 27/29 Feb - $480
Publisher 6 Mar - $240 two for the price of one
Access Intro / Intermediate 7/8 Mar - $480 one place available
Excel Introductory 7/9 Mar - $480
Excel Intermediate 9/13 Mar - $480
Microsoft Project 13/14 Mar - $480
Excel Advanced 13/15 Mar - $480 two for the price of one

Word Introductory 15/19 Mar - $480
Outlook 16 Mar - $240
MYOB Setup and Operation 19/20 Mar - $570
PowerPoint 23 Mar - $240 two for the price of one
MYOB Advanced 26 Mar - $285
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